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May 20, 2026

TO: Plumbers who Service North Haverhill Precinct Customers
FROM: North Haverhill Precinct Commissioners
RE: Expansion Tank Replacement

Recently, there have been a few North Haverhill Water & Light customers who have had
their expansion tank replaced by a local plumber and then asked for the precinct to
reimburse the cost of the expansion tank. Please note that if a customer requires a new
expansion tank, the Precinct has a supply available at no cost to the customer. We
simply ask that the customer hire a licensed plumber to install the expansion tank and
bear that cost. The following language is printed on quarterly water bills:

“If your expansion tank fails, please contact us at 603-989-3333 or by
email at office@northhaverhill.com. We can provide a free expansion
tank from our stock — contact us for details.”

Beginning in June of 2026, North Haverhill Water & Light District will be replacing all
water meters in the District with new Kamstrup meters. When the meters are installed,
a new expansion tank will be provided at no cost to the customer. We will not be
installing the expansion tank; it will be the responsibility of the customer to hire a
licensed plumber to do the installation.

If you should have any questions, please reach out to us by telephone or email. Thank
you.
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