


Town of
Haverhill, NH

g Haverhill Master Plan
(1 ) Haverhill residents..We need your help with the 10-year vision of Haverhill.
e u rvey Now is the time to do your part. Take a few minutes and fill out your

Master Plan Community Survey!
Fill out your survey online at:
https://tinyurl.com/Haverhill-Community-Survey
2 47 3 E D D M Check the Town's website and c.lick on the
) MASTER PLAN Survey Link.
GEVELIRESHERS)) Ot aiame. Wi OO

jgarncau@mappingandplanning.com or (603) 991-9664,

1,110 First Class = HAVERHILL

el
*

(out-of-town taxpayers)
Fill out your survey online. It's fast and easy!
Go to:
https://tinyurl.com/Haverhill-Community-Survey
The Community Survey To:
results will be available

after receipt and tabulation
of survey data.

Total: 3,583 survey today




Second Mailing
“The Reminder”

2,474 EDDM
(Haverhill residents)

1,082 First Class
(out-of-town
taxpayers)

May 4, 2022

Total: 3,556

Haverhill Master Plan

It's time to fill out your Master Plan Community Survey! Don't miss this chance
to express your opinion about Haverhill's future.

Fill out your survey online at:
https://tinyurl.com/Haverhill-Community-Survey

You can also pick up a hard copy or additional copies on Voting Day, March 8, 2022,
Town Meeting Day on March 12 or at the Town Offices.
Check the Town's website for more details and click the survey link!

The deadline to complete the survey is May 15, 2022,

If you are unable to fill out the survey online, please call or emall Mapping and Planning
Solutions to request that a hard copy be mailed to your address.
Contact: jgarneav@mappingandplanning.com or (603) 991-9664.

= HAVERHILL

Fill out your survey online. It is fast and easy!

Go to:
https://tinyurl.com/Haverhill-Community-Survey

The presentation of the
Community Survey
Results will be
presented after receipt
and tabulation of survey
data.

Check the Town's
website for upcoming
notifications!




Third Mailing
“The Presentation”

2,606 EDDM
(Haverhill

residents)

August 25, 2022

Total: 2,606

AT Y T The Town of
1\"'3"» \/E 8 B - i
= HAVERHILI Haverhill, NH

Master Plan Community Survey
Presentation

Community Survey Presentation

Tuesday, September 15, 2022
7:00 PM

Clifford Memorial Building

For more information, please contact the Haverhill Planning Board.
(603) 787-6800 or jboucheri@haverhill-nh.com

A presentation of the Master Plan
Community Survey results will be given
at the Clifford Memorial Building on

September 15, 2022, at 7:00 PM.
Please join us to ask questions about
the survey and the Master Plan process.

Contact the Haverhill Planning Board for
more details.

(603) 787-6800 or jboucher@haverhili-nh.com

Local Postal Customer D
ECOM RETAIL




Completed Surveys

>42( (90.5%)
= Online surveys completed

>45 (9.5%)

= Paper surveys returned

»>472

=Total surveys returned




Rate of Return
Three Methods

Returned surveys vs. *population

0
(472 ] 4,597) 10.5%

Returned surveys vs. postcards 15t mailing 13.20
(472 / 3,583) |

Returned surveys vs. *housing units

(472 | 2.357) 20.0

The avérage rate of return
*Housing & population from the ACS 2016-2020 10-20% (Constant Contact)




The Survey - Promotion

Initial mailing
Reminder mailing
Presentation mailing

Promoted on the town's website
and other locations throughout
Haverhill




Paper & Online Combined

> On May 15, 2022, the online survey
was closed for responses; 427 online
surveys were returned

> After this date, the 45 paper survey
results were entered by MAPS into the
Google Forms platform

> Resulting in 472 total responses




Combined Data in Google Sheets

(easily brought into Excel spreadsheet)

Haverhill Community Survey (Responses) vw B &

File Edit View Insert Format Data Tools Extensions Help

~ o~ & P 100% v S % .0 .00 123v  Default (Ari.. ¥

- Extremely important
A B (i D
Timestamp 1. Please rank the follow 1. Please rank the follow 1. Please rank the follow

3/8/2022 12:08:51 Moderately important Moderately important Extremely important
3/8/2022 12:50:06 Extremely important Very important Moderately important
3/8/2022 14:18:43 Somewhat important Somewhat important Moderately important
3/8/2022 14:28:32 Moderately important Moderately important Very important
3/8/2022 16:41:05 Moderately important Somewhat important Moderately important
3/8/2022 16:55:29 Extremely important Extremely important Extremely important
3/8/2022 18:00:57 Moderately important Moderately important Moderately important
3/8/2022 20:24:35 Extremely important Extremely important Extremely important
3/9/2022 7:56:10 Moderately important Extremely important Very important
3/9/2022 8:03:08 Somewhat important Mot important Very important




Google Forms to Excel

This presentation was prepared using
summary charts and graphs provided by
Google Forms and the download of

extensive data results from the survey into
Excel and Word documents. More than 350
written comments were recorded for four Yy

guestions; these are avallable as separate
documents. /

Now the results....




Question #la.

Please rank the following according to
their importance to you.

B Notimportant [l Somewhat important 8 Moderately important [l Very important [l Extremely important

The historic architecture in Arts & culture Busineszs & employment Community spirtt & civic
Haverhill opportunities organizations




Question #1b.

Please rank the following according to
their importance to you.

B Notimportant [l Somewhatimportant M Moderately important [l Very important [l Extremely important

Parks & outdoor recreation Public school system Low-income housing/
Housing affordability




Question #1c.

Please rank the following according to
their importance to you.

B Notimportant [l Somewhat important 8 Moderately important [l Very important [l Extremely important

Family Legacy Easy access to the White Easy access to the Communications
Mountain National Forest Connecticut River infrastructure




Question #1d.

Please rank the following according to
their importance to you.

B Notimportant [l Somewhat important B Moderately important ~ [lll Very important [l Extremely important

Scenic natural environment MNatural Resources Dean Memorial Airport Small-town atmosphere




Question #2.

What are your greatest concerns for the
future? (Please check all that apply.)

99.5% answered this question(470/472)

Heavy industry 106 (22.6%)
Loss of small-town/rural iden... 274 (58.3%)
Over-development 209 (44.5%)
High taxes 393 (83.6%
Failure to increase the com... 298 (63.4%)

Increase use of public assist... 117 (24.9%)

Increasing school tax 240 (51.1%)

Loss of natural resources 202 (43%)
Loss of open spaces 216 (46%)
Public Safety 179 (38.1%)
Over-population 137 (29.1%)
Increased regulations 175 (37.2%)
Traffic 142 (30.2%)
Loss of scenic views 218 (46.4%)

0 200 300




Question #3.

Are there any types of Zoning Regulations
you would support? (Please check all that

apply.)

81.5% answered this question(385/472)

Telecommunications (cell & bro... 191 (49.6%)
Residential 181 (47%)
Commercial 218 (56.6%)

Alternate Power Sources (solar... 188 (48.8%)

Industrial 208 (54%)
Business 152 (39.5%)

Other 24 (6.2%)

0 20




Question #4.

What is your opinion on the general
condition of town-owned roads? (i.e.,
French Pond Road & County Road)

96.6% answered this question (456/472)




Question #b.

What is your opinion on the general
condition of state-owned roads? (US
Routes 10 & 302, NH Routes 25 & 112)

97.6% answered this question (461/472)




Question #6.

What aspects of the transportation
system are most concerning?

I Not Concerning [ Somewhat Concerning [0 Moderately Concerning Il Very Concerning [l Extremely Concerning

Traffic noise Traffic speed Truck traffic anow remaoval




Question #/.

Would you be in favor of combining the
Haverhill Middle School and the
Woodsville Elementary School into one

facility?

93.6% answered this question (442/472)




Question #8.

Would you favor hiring a full-time Building
Inspector / Code Enforcement Officer?

95.1% answered this question (449/472)




Question #9.

What additional services would you like to
see the Town provide? (Please list three.)

45.9% answered this question (217/472)

Common Threads

» Recycling/Transfer Station
» Better cell & internet coverage

» Events for young people & seniors /
» Town pool /

» Improve library(s)
» Town ambulance service




Question #10a.
What is your opinion of how well these
departments, services, or facilities serve

the Town?

Excellent [ Good [ Poor [l No opinion

(198) 185)

(160)

(96)“ 07)
(73)

Select Board Planning & Zoning Town Administration Welfare Depariment
Boards




Question #10D.
What is your opinion of how well these
departments, services or, facilities serve

the Town?

Excellent [l Good W Poor [ No opinion

(212)

(185) (173

(156)

Tax Collector Town Clerk Boards & Commissions Police coverage




Question #10c.
What is your opinion of how well these
departments, services or, facilities serve

the Town?

(211)
(190)

(169)

Animal Control Health Department Fire Department/ Ambulance coverage
Rescue




Question #10d.
What is your opinion of how well these
departments, services, or, facilities serve

the Town?

Excellent [l Good [ Poor [ No opinion

School Administrative Highway Department Cemetery care
Unit (SAL 23)




Question #11.

Would you support the development of a
Public Safety Facility?

97.2% answered this question (459/472)




Question #12.

Would you support the development of a
Transfer Station / Recycling Center?

98.0% answered this question (463/472)




Question #13.

Would you support these types of
privately funded projects?

Bl Yes B No

(148)(153)(157)

Large-scale solar
panel farms

I Maybe
(308)

(223)

95) (110) (122)

(54)

Small-scale
residential solar
panels

Large-scale wind
farms

(228)

(130)
(76)
(60)(59)

Additional wireless
cell towers

Small-scale
residential wind
power

(33)

/,
(60) /
/

Broadband/
Fiberoptic




Question #14.
Would you like to see more COMMERCIAL
development in Haverhill?

98.5% answered this question (465/472)

® Yes
® No
@ Maybe in designated areas




Question #15.
Would you like to see more INDUSTRIAL
development in Haverhill?

98.3% answered this question (464/472)

® Yes
® No
@ Maybe in designated areas




Question #16.

What businesses or services are most
needed in Haverhill? (Please list three.)
46.3% answered this question (219/472)

Common Threads

>
>
>
>
>
>
>
>
>

Cell service

Transfer Station

Traffic speed control
Public transportation
Restaurants

Grocery store

Small retail shopping
Tradesman jobs
Entertainment for all ages

See separate document for full list.




Question #17.

Would you support the following types of
businesses? (Please check all that apply.)

NO

100%

0%

80%




Question #18.

Should the town do more to protect...? (Please
check all that apply.)

91.3% answered this question (431/472)

The aquifer 292 (67.7%)
Surface water: rivers, streams,... 341 (79.1%)
Prime wetlands 248 (57.5%)
Riparian (river edge) buffers 233 (54.1%)
Scenic vistas 284 (65.9%)
Steep slopes & hillsides 216 (50.1%)
Agricultural lands 295 (68.4%)
Wildlife corridors & habitats 320 (74.2%)
Forested lands 311 (72.2%)

0




Question #109.

Are you concerned with climate change and the
worsening impacts of natural hazards?

98.3% answered this question (464/472)

® Ves
® No




Question #20.

Should the Town actively promote more conserved
land protected for...? (Please check all that apply.)

88.3% answered this question (417/472)

Forestry 220 (52.8%)

Recreation (hikingl, fishing, 343 (82.3%)
hunting, etc.)
Open space for wilderness &
wildlife habitat 328 (18.7%)
The protection of steep slopes & 196 (47%)
hilltops
The protection of wetlands & 271 (65%)
surface waters
Town-owned forested & open

246 (59%
space land (59%)

300




Question #21.

Should there be more non-motorized multi-use trails
throughout the Town and the town forest?

95.9% answered this question (453/472)

@® Yes
® No




Question #22.

Should there be ATV trails in Haverhill?

96.3% answered this question (455/472)




Question #23.

Should the Town allow ATV accessibility throughout
more of Haverhill?

96.1% answered this question (454/472)

@® Yes
® No




Question #24.

Should the Town build or support a skate park?

94.2% answered this question (445/472)

® VYes
® No




Question #25.

Should historic sites in Haverhill be better promoted
and protected?

97.0% answered this question (458/472)

@® Yes
® No




Question #26.

Are arts & culture important to your lifestyle?
96.6% answered this question (456/472)

® Ves
® No




Question #27.

Should the Town provide more opportunities for arts
& culture?

93.8% answered this question (443/472)

® Ves
® No




Question #28.

What arts & culture would you like to see or
see more of in Haverhill? (Please list three.)

37.5% answered this question (177/472)

Common Threads

» Live music & theatre

» Art gallery & museum
» Art & craft shows

» Movie theatre

» Educational classes

» BBQs & festivals

> Brewery & brew festival

See separate document for full list.
/




Question #29.

Please describe what Haverhill should be like
10 years from now.

58.8% answered this question (278/472)

Common Threads

The same as it iIs now
Lower taxes

United town / no districts
Change of Town leadership
More businesses & tourism
Better cell phone service
More housing

Small town, rural feel

7/

>
>
>
>
>
>
>
>




Question #30.

What Is your age?

98.7% answered this question (466/472)

@® 16-25 years
@® 26-45 years
@ 46-65 years
@ 66-85 years
@ 86+ years




Question #31.

Do you own or rent?
98.0% answered this question (463/472)




Question #32.

What best describes your residency?

98.5% answered this question (465/472)

@ Year-round resident: 1-5 years
@ Year-round resident: 6-10 years

@ Year-round resident: 11-20 years
@ Year-round resident: 20+ years
@ Non-resident property owner




Question #33.

What is your highest level of completed
education?

98.3% answered this question (464/472)

@ Graduate school
@ 4-year college graduate
@ 2-year college graduate

@ High school graduate
@ General Education Development (GED)
@ Less than high school




Question #34.

In which type of housing do you currently
live?

97.0% answered this question (458/472)

@ Single-family house on < 2 acres

@ Single-family house on = 2 acres

@ Apartment

@ Condominium

@ Farm

@ Manufactured housing (mobile home)

@® Multi-family home

@ Subsidized housing

@ Accessory dwelling unit
® Seasonal camper




Question #35.

What is your employment status?

97.8% answered this question (462/472)

@ Employed full-time
@ Employed part-time
@ Employed seasonally

@ Self-employed
@® Unemployed
@® Semi-retired
@® Retired




Question #36.

Where do you work?

96.6% answered this question (456/472)

@ Work in Haverhill
@ Run a home business
@ Work out of state
@ Work elsewhere in NH

@ Work from home for an outside
company

@ Do not work




Presenters Notes

> Pie graphs, tables, and other statistics are based on
the actual data from the Community Survey.

> Data for smaller slices of pie graphs is available upon
request

> Digital copies of this presentation and written
comments made by respondents are available upon
request and with permission from the Planning Board/

This presentation was prepared on behalf of the Haverhill Plannj
by Mapping and Planning Solutions, Twin Mountain, ;
jgarneau@mappingandplanning.com




