Haverhill Broadband Internet Service SurveyMonkey

Q1 Are you a Haverhill resident?

Answered: 48  Skipped: 0

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 95.83% 46
No 4.17% 2
TOTAL 48
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Haverhill Broadband Internet Service SurveyMonkey

Q2 What road do you live on in Haverhill?

Answered: 47  Skipped: 1
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Haverhill Broadband Internet Service

RESPONSES
Dartmouth College Hwy
Moody road

Brushwood

Dartmouth College Hwy
Benton Rd

Benton Road

lime kiln

Brown Hill road
Brushwood Rd
Dartmouth College Hwy
780 Country Land Drive
Oak Ridge Park

Moody Rd

Dartmouth College Hwy
Country Land Drive

Joy Lane

County Road

Bridgeview

Lime Kiln Rd

Flat Iron road east Haverhill/pike
Aldrich Lane

Bear Rd

County

work and play in haverhill
294 County Road
Brushwood

16 Cold Spring Dr

280 Allagash Road
Brushwood Road

French Pond Road
Woodward Rd

Woodward

Dartmouth College Highway
Cota Lane

Allagash road

Lime Kiln Road

Hillside Lane
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SurveyMonkey

DATE

7/16/2020 3:29 PM
6/28/2020 6:23 PM
6/28/2020 5:57 PM
6/28/2020 7:23 AM
6/27/2020 12:04 PM
6/27/2020 12:13 AM
6/26/2020 5:18 PM
6/26/2020 2:07 PM
6/26/2020 11:42 AM
6/26/2020 9:19 AM
6/26/2020 8:54 AM
6/26/2020 8:50 AM
6/26/2020 8:31 AM
6/26/2020 7:46 AM
6/26/2020 3:59 AM
6/25/2020 10:05 PM
6/25/2020 9:37 PM
6/25/2020 9:34 PM
6/25/2020 9:19 PM
6/25/2020 5:57 PM
6/25/2020 4:34 PM
6/25/2020 4:07 PM
6/25/2020 3:59 PM
6/25/2020 2:29 PM
6/25/2020 2:13 PM
6/25/2020 2:09 PM
6/25/2020 1:46 PM
6/25/2020 1:41 PM
6/25/2020 12:56 PM
6/25/2020 12:54 PM
6/25/2020 12:44 PM
6/25/2020 12:37 PM
6/25/2020 11:50 AM
6/25/2020 11:45 AM
6/25/2020 11:03 AM
6/25/2020 10:49 AM
6/25/2020 10:35 AM
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Haverhill Broadband Internet Service

Court street

Moody

Partridge Lane

Bald Face Drive

Court Street

Corner of Clark pond and Dartmouth college hwy
lily pond rd

Lime Kiln

Stoddard Drive

Lily lane, north haverhill
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SurveyMonkey

6/25/2020 10:29 AM
6/25/2020 10:26 AM
6/25/2020 10:23 AM
6/25/2020 10:12 AM
6/25/2020 10:05 AM
6/25/2020 9:50 AM
6/25/2020 9:48 AM
6/25/2020 9:48 AM
6/25/2020 9:47 AM
6/25/2020 9:30 AM



Haverhill Broadband Internet Service

SurveyMonkey

Q3 Do you have internet service at your address?

Answered: 48

Yes - | have
internet...

No - It is not
available fo...

No - I choose
not to have it

0% 10% 20% 30%

ANSWER CHOICES

Yes - | have internet service
No - It is not available for my address

No - | choose not to have it

Total Respondents: 48

40% 50%
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Skipped: 0

60% 70% 80% 90% 100%

RESPONSES

93.75% 45
6.25% 3
0.00% 0



Haverhill Broadband Internet Service SurveyMonkey

Q4 If you have internet service, which service provider do you use?

Answered: 48  Skipped: 0

Charte
Communicatio..

ViaSat Inc. -
Satellite

Consolidated
Communicatio...

Hugh's net -
Satellite

Northern
Community...

Kingstreet
Wireless -...

Telephone an
Data Systems..

VSAT Systems
Inc. -...

Spectrum
Cable

Not applicabl
to me, | hav.,
Other (pleas
specify

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Haverhill Broadband Internet Service

ANSWER CHOICES

Charter Communications - Cable

ViaSat Inc. - Satellite

Consolidated Communications - ADSL

Hugh's net - Satellite

Northern Community Investment Corporation - Fixed Wireless
Kingstreet Wireless - Fixed Wireless

Telephone and Data Systems Inc - Fixed Wireless

VSAT Systems Inc. - Satellite

Spectrum - Cable

Not applicable to me, | have no service

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)
1 Hot spot from Verizon

2 | have to use my hotspot

7/20

SurveyMonkey

RESPONSES
18.75%

0.00%
39.58%
2.08%
0.00%
0.00%
2.08%
0.00%
29.17%

4.17%

4.17%

DATE
6/25/2020 2:13 PM

6/25/2020 9:30 AM

48



Haverhill Broadband Internet Service SurveyMonkey

Q5 Is the FCC map accurate for your address? (please see link to map

ANSWER CHOICES

Yes
No

Not Sure

Total Respondents: 48

above)

Answered: 48  Skipped: 0

No

Not Sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES

29.17% 14
29.17% 14
41.67% 20
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Haverhill Broadband Internet Service SurveyMonkey

Q6 What would you like us to know about your service or the Town's
efforts to bring you better service?

Answered: 41  Skipped: 7
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Haverhill Broadband Internet Service

RESPONSES
The HEEC after 20 plus years and a name change is still accomplishing nothing.
service is slow, 50% we actually don't even have service

Overall service is good but spectrum does require yearly call to keep price in line. Wish they
were more true hits speed options. Also wish current non serviced areas would get quality
service. Some streets if not enough population will not have lines run.

| have very slow internet, and then | have none

We would like to have better service. Map says we have 25Mb available, | pay for 5Mb, and |
receive 0.5Mb. Bandwidth is horrible too. My daughter and husband are working from home
during the pandemic.Much of their work is via computers. They cannot work here because the
broadband is not adequate.

Service is slow, intermittent at times, and requires "restart" several times/week.

Charter has claimed to service my road for years but has not... called a couple days ago to
find out they will construct only with $3 grand out of pocket. Currently have consolidated dsl,
which the map says is 7mbps... actual cannot go above 3 mbps due to distance from local
node. Have had satellite in the past but does not work with rain/snow/heavy clouds and is very
expensive for what you get. Cell service (AT&T) used to be 2-3 bars now usually one and often
cuts out. Working from home by self is difficult; with kids and wife added to the mix,
impossible. No reason we should not have at least 25mbps it's the 21st century! | with well
over 200 people in my current role from all over the world, and granted I've not polled all of
them but | have only come across literally one other person that | know of with worse service.

We need broadband across all of town!

Our internet service with Consolidated Communications/Fairpoint is poor, intermittent, and a
deal-breaker when trying to work from home during pandemic! There is no option for cable on
our section of Country Land Drive. We look forward to ANY improvements that can be made at
a reasonable cost. Thank you!

Nothing else right now
Na
Charter service is good but way too expensive for internet alone.

| pay for 100 mpbs but I'm at about 54. Spectrum had told me it's the wiring in our house. They
have taken no responsibility. Yet it goes down at least twice a day. And our process go up.

The problem being we have been told it is to expensive fir them to run it to our house so it will
never happen

Cost is a little crazy

Our service is slow, and we have explored all options (aside from moving) We are hoping
broadband can start expanding into new areas of town.

We only have access to consolidated communications. No other options are available. Service
is very slow and drops a lot

As ateacher, | had families during remote learning who had a hard time getting on & staying
connected. | called Spectrum to see about my speed & distance of my service. They said |
couldn't have both. | either have speed or distance. | would like to have both!

limited to 7mbs

Service is the best we can get where we live but it can not handle 5 of us using the service
when my 3 children ate online doing schoolwork.

universal coverage

There is no cable available at this address. The phone lines to my home are 26 years old and
does not support landline type internet access. Verizon signal is weak at this address, so hot
spot is slow.
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SurveyMonkey

DATE

6/28/2020 6:23 PM
6/28/2020 5:57 PM
6/28/2020 7:23 AM

6/27/2020 12:04 PM
6/27/2020 12:13 AM

6/26/2020 5:18 PM
6/26/2020 2:07 PM

6/26/2020 11:42 AM
6/26/2020 8:54 AM

6/26/2020 8:50 AM
6/26/2020 8:31 AM
6/26/2020 7:46 AM
6/26/2020 3:59 AM

6/25/2020 10:05 PM

6/25/2020 9:37 PM
6/25/2020 9:19 PM

6/25/2020 5:57 PM
6/25/2020 4:34 PM
6/25/2020 4:07 PM
6/25/2020 3:59 PM

6/25/2020 2:29 PM
6/25/2020 2:13 PM
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Haverhill Broadband Internet Service

Would like faster service

Service is slow at times and very expensive.Wish we had a different more competitive
provider.If cable goes out | have no cell service.

It is no good
| would like to see more coverage and options.
Would love to see it happen

We have consolidated communications and can only get download speeds of 3 Mbps despite
willingness to pay for more. Spectrum is not offered here. With more people working from
home now, fast internet is critical to retaining residents

The highest offering consolidated gives us is 3 mbps download. Would happily pay more for
better speeds!! Spectrum is not available for us

N/A
Our Service is fine.

We have not great service from Consolidated. Sometimes as slow ad dialup was, sometimes
none at all and at best | would consider it fair to poor speeds.

| would like to have cable service

Bring a Verizon cell phone tower to town. Another thing put channel nine back on the cable. |
am more informed about VT than NH

SLOW internet speeds
Cell service. Need consistency phone [] is intermittent and Willy nelly

Our service did not allow remote learning and working from home to happen at once. It was
either one or the other. Otherwise we had huge lagging issues.

Even cable comes in and out and is a pain trying to work from home. We need better options
that are also affordable. Same with electric!

lots of areas dont have access for remote learning and work

The only option for internet service is Hughes net and it is exceptionally slow and very
unreliable. There would be cable internet availability everywhere in town.

You can see on the map Lily Lane and County Road area has no wired internet but the whole
area around us does. We keep calling Spectrum who says it is not financially feasible to wire
this area. You're looking for financial help to get these homes wired.
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SurveyMonkey

6/25/2020 2:09 PM
6/25/2020 1:46 PM

6/25/2020 1:41 PM

6/25/2020 12:56 PM
6/25/2020 12:54 PM
6/25/2020 12:44 PM

6/25/2020 12:37 PM

6/25/2020 11:50 AM
6/25/2020 11:45 AM
6/25/2020 11:03 AM

6/25/2020 10:49 AM
6/25/2020 10:35 AM

6/25/2020 10:23 AM
6/25/2020 10:15 AM
6/25/2020 10:12 AM

6/25/2020 10:05 AM

6/25/2020 9:48 AM
6/25/2020 9:48 AM

6/25/2020 9:30 AM



