
Town of Haverhill Fire Department & Service Survey

1. Which area of Haverhill do you live in or own property?*

Pike

Haverhill Corner

Center Haverhill

East Haverhill

North Haverhill

Mountain Lakes

Woodsville

Other or unsure

I do not live in Haverhill

2. When you think of fire service, what is most important to you? 
(please rank them 1 as the most important and 10 as the least important)

*

´

The cost of providing fire services in my town is fiscally responsible.

´

How fast a fire truck could get to my house in the event of a fire.

´

That when a fire truck arrives on site that there are enough firemen to safely operate the
equipment.

´

That there are enough volunteers available to serve as fire fighters in our community.
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´

That only the number of firemen needed are dispatched to a fire.

´

That firemen are properly trained.

´

That the fire station nearest to my home has a good ISO rating, keeping my insurance costs
down.

´

That the Town has enough equipment to adequately respond to fires.

´

That the Town has the right equipment to adequately respond to fires.

´

That fire vehicles and equipment are purchased based upon need rather than a rotation.

3. How are you feeling about the new Town Fire Department at this time?*

Scared

Excited

Uneasy

Angry

Interested

Unsure

Hopeful

Confused
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4. What would you prefer for your Town's Fire Department?*

Full time employed Fire Chief

Part time employed Fire Chief

On call volunteer Fire Chief

Full time firefighters

Part time firefighters

On call volunteer firefighters

A combination of Part time and On call

volunteer firefighters

I have no preference 

Extremely
Dissatisfied Dissatisfied Neutral Satisfied Extremely Satisfied

5. How satisfied are you with your current fire service?*

Š Š Š Š Š

6. Once the Town Fire Department is operational, would you want the Town to
continue to fund precinct fire stations that remain independent from the Town's
Fire Department?

*

Yes

No

7. How important is it to you that firefighters be certified?*

0 10

8. How important is it to you that Officers and the Fire Chief have advanced
certifications?

*

0 10
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9. How important is it to you that firefighters pass a physical fitness requirement?*

0 10

10. Is there anything else you would like the Town Fire Committee to know that
would help them develop the new Town Fire Department?
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