Town of Haverhill
Economic and Development Committee
Meeting Minutes Wednesday, May 29, 2013

Attendees: Connie Smith, Kevin Shelton, Howard Hatch, Tom Friel, Homer May, Wayne Fortier, Brad
Allen (PSU), Glenn English, Peter Roy, Madelyn Roy

Chairman Kevin Shelton called the meeting to order at 6:30 pm

Brad Allen gave an update on the Business Survey. The percentage of completed surveys received was
about 23%. 40 completed out of 175 possible. A significant number chose not to participate.
Committee members were disappointed with the number of responses. They had hoped for 50%.
Some Committee members thought that this may be due to improperly trained students and/or the
Selectboard’s altering of the survey questions. Others thought that perhaps the businesses didn’t see
the benefit of the survey to them.

It was noted that the major concerns of the survey responders were nation-wide issues, ie. bad
economy and regulations. General feelings about the town government were favorable.

The town web site was discussed. Some feel that it is inadequate to what businesses want to see. Brad
suggested that a facebook page might be a helpful addition.

Brad volunteered to review the survey results with members of the Committee next Thursday and
schedule follow up calls to certain businesses who did not respond. The goal is to raise the response
rate to at least 50% of the viable businesses.

Howard made a motion to adjourn, seconded by Wayne and all approved. Meeting was adjourned at
7:47 pm

Minutes transcribed by Glenn English



